Quick guide to Norwich City Council
Safeguarding procedures (children and adults)

Scenario A Scenario B Scenario C Scenario D

In any of the safeguarding scenarios identified above,
follow the five stage process below:

Contact the
police for
immediate

action —

CALL 999

POLICE: 101 or 999 IN AN EMERGENCY

ADULT SOCIAL SERVICES: 0344 800 8020
CHILD SOCIAL SERVICES/CADS: 0344 800 8021
NORWICH EARLY HELP HUB: 01603 987800
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